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KIC-IT INFORMATION 
 

Drop-In Center: 1015 Grizzly Cub Drive Franklin, IN 46131 
Hours: Tuesdays & Thursdays, 5:00 - 6:30 P.M. 
Phone Number: 317-412-4973 

 
Providing a network of support and empowerment for youth 

ages 16-25 to break the cycle of homelessness 
and promote independence. 



2 
 

 

FRANKLIN 

 Division of Family Resources (SNAP)                                     (800) 403-0864 
  1784 E. Jefferson St.                             
  Franklin, IN 46131           
  Hours: Monday-Friday (8am – 4:30pm)         
 Cub Pantry                                        (317) 346-8400 
  Franklin Community Middle School         
  625 Grizzly Cub Drive           
  Franklin, IN 46131           
  Eligibility: have a student enrolled at FCMS or FCHS, valid ID      
  Hours: 1st Thursday of the month when school is in session (4-6pm; Room B128    
 InterChurch Food Pantry          (317) 736-5090 
  211 Commerce Drive            
  Franklin, IN 46131            
  Eligibility: Proof of JC residency – Twice per month       
  Hours: Monday-Friday (noon-3pm) & Saturday (9am-11am)      
 Johnson County Senior Services          (317) 738-4544 
  731 South State St.           
  Franklin, IN 46131           
  *Home delivery for individuals 60 and over & no walk-in service      
 KIC-IT (Kids In Crisis Intervention Team)                     (317) 412-4973 
  1015 Grizzly Cub Drive           
  Franklin, IN 46131           
  Eligibility: For homeless and at-risk youth ages 16-25 only, must complete intake form   
  Hours: Tuesday & Thursday (5-6:30pm)                  

WHITELAND 

 Gracepoint Church           (317) 535-3512 
  330 Whiteland Road           
  New Whiteland, IN 46184          
  Eligibility: photo Id and Proof of JC residency        
  Hours: Sunday, 3-4pm 
 Great Harvest Food Pantry         (317) 657-4998 

6766 US 31 
Whiteland, IN 46184           

  Eligibility: picture ID & proof of residency 
Hours: 1st & 3rd Thursday (2-4pm), 2nd & 4th Thursday (5-7)     

New Hope Chapel           (317) 535-8949  
  69 Center Street           
  Whiteland, IN 46143                        

GREENWOOD  

 Calvary Baptist Church           (317) 881-5743 
  200 Sunset Blvd.           
  Greenwood, In 46143           
  Eligibility: (Can go every 90 days) Must have proof of ID, SSC, and proof of address in their name  
  Hours: Friday 10am-1pm          
  

FOOD PANTRIES, SNAP OFFICE & FREE COMMUNITY 
MEALS 
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CARE Food Pantry           (317) 885-5242 
  2911 South Morgantown Road (South of the High School)      
  Greenwood, IN 46143           
  Eligibility: Johnson County resident and provided photo I.D. (One visit per month)   
  Hours: Friday (12:30-2:30pm) – Closed school holidays and Summer      

Community Ministry Center (Mount Pleasant Christian Church)                   (317) 889-9650 
  755 North Bluff Road           
  Greenwood, IN 46143           
  Eligibility: ID’s for every adult, (2 forms of ID with an address & birth certificate for children)  
  Hours: Thursday (9am-9:40 am, 12:15-12:40pm & 6:15-6:40pm), 1st & 3rd Saturday (9:15am-9:40am)  
  Greenwood United Methodist Church            (317) 881-1653 
  525 North Madison Street          
  Greenwood, IN 46142           
 His Hand Extended (Trinity Broadcasting Network)       (317) 535-5542 
  2528 U.S 31 South           
  Greenwood, IN 46142           
  Eligibility: Accepts clients outside of JC. Photo ID required      
  Hours: Monday and Thursday 10:45am to register       
 St. Vincent de Paul Society           (317) 888-2861 
  Our Lady of the Greenwood Catholic Church       x243 
  335 South Meridian St.           
  Greenwood, In 46142           
  Eligibility: Recipient must provide proof of residency (utility bill or state I.D.)    
  Hours: M, T, R, F (11-2pm) & W (4-7pm)         
 Salvation Army Samaritan Services         (317) 881-2505 
  325 Market Plaza            
  Greenwood, IN 46143           
  Eligibility: Proof of JC residency, SS card for all family members, proof of income    
  Hours: M,W,F (12:30 – 4pm)          
 Saint Francis and Clare Catholic Church         (317) 859-4673 
  5901 West Olive Branch Road          
  Greenwood, In 46143           
  Eligibility: JC resident, must prove residency (Utility bill or State I.D.)     
  Hours: 2nd and 4th Saturday 9am-12pm/ 2nd Wednesday 10am-12pm/4th Monday 5pm-7pm  
 Share N’ Care Food Pantry            (317) 881-5743 
  5901 West Olive Branch Road          
  Greenwood, IN 46142           
  Hours: Friday (10am-1pm)          
 The Social of Greenwood          (317) 882-4810 
  550 Polk Street            
  Greenwood, IN 46143           
  Hours: Saturday (12pm-2pm)          
 The Refuge            (317) 889-7338 
  444 North Madison Ave.          
  Greenwood, IN 46142           
  Eligibility: Accepts Johnson County and surrounding Marion County zip codes    
  Hours: Tuesday (9am-11am), Thursday (6pm-8pm)                      
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TRAFALGAR 

Lord’s Locker            (317) 878-7708 
  101 South Pleasant Street          
  Trafalgar, IN 46181           
  *Toiletries, diapers ( baby and adult), paper supplies, clothing, and house wares when available  
  Hours: Wednesday (9am-9:30am to register, May shop until 1pm)     
  

EDINBURGH 
Edinburgh Food Pantry           (812) 526-5013 

  106 South Holland Street          
  Edinburgh, IN 46124           
  *Fresh & perishable food 2x a per month        
              

MARTINSVILLE  

First Church of the Nazarene          (765) 342-2269 
  1609 John R. Wooden Drive          
  Martinsville, IN 46141           
  Hours: Monday (1pm-3:30pm), Friday (1pm-3:30pm)      

 

 

MONDAY 

 Greenwood Christian Church                       (317) 881-9336 
 2045 Averitt Road            
 Greenwood, IN 4642            
 Hours: 5pm-7pm                         

TUESDAY 

 Greenwood United Methodist Church         (317) 881-1653 
  525 North Madison Ave.          
  Greenwood, IN 46142           
  Hours: 11am-1pm           
  

Turning Point Church           (317) 535-5200 
  3600 North Morton Street (US 31)         
  Franklin, IN 46131           
  Hours: 5pm-7pm, to go orders after 6pm                  

 FRIDAY  

 Grace United Methodist Church          (317) 736-7962 
  1300 East Adams Drive (off SR44)         
  Franklin, IN 46131           
  Hours: 5pm-7pm 

 

FREE COMMUNITY MEALS    
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CLOTHING, DIAPERS, AND HOUSEHOLD GOODS 

FRANKLIN 

 Cub Closet            (317) 346-8400 
  Franklin Community Middle School         
  625 Grizzly Cub Drive           
  Franklin, IN 46131           
  *Students ONLY            
 Storehouse Ministries (Grace Assembly of God)            (317) 535-5640 x300 
  6822 North US 31           
  Whiteland, IN 46131           
  Monday ((9am-11am), Tuesday (6pm-8pm), 2nd & 4th Saturday (9am-11am)    
 Lord’s Cupboard            (317) 736-5503 
  606 Banta Street           
  Franklin, IN 46131           
  *Discounted Clothing           
  Hours: Tuesday-Friday (10am-5pm) & Saturday (9am-11am)      
 Franklin Trustee           (317) 736-7511 
  1174 North Main Street            
  Franklin, IN 46131           
  Hours: Monday-Thursday (8am-5pm)         
  Call first for an appointment          
  *Clothing vouchers           
 Human Services           (317) 736-0755 
  460 North Morton Street, Suite B         
  Franklin, IN 46131           
  Hours: Tuesday-Friday (8am-Noon/1pm-5pm)        
  Call first for an appointment           
  *If resources are available, may have clothing, diapers, and wipes          

WHITELAND  

CareNet Pregnancy Centers of Central Indiana        (317) 535-6396   
  730 Main Street            
  Whiteland, In 46184           
  Call first for an appointment          
  *Maternity, Baby Cloths, Diapers, and Wipes                                       

GREENWOOD  

His Hand Extended (Trinity Broadcasting Network)       (317) 535-5542 
  2528 US 31 South           
  Greenwood, IN 46142           
  Hours: Monday and Tuesday (10:45am)        
 In His Name (Mount Pleasant Christian Church)                     (317) 881-6727 
  381 North Bluff Road           
  Greenwood, IN 46142           
  Hours: Monday & Tuesday (9am-11am), Wednesday (6pm-8pm), 1st&3rd Saturdays (9am-11am)  
 Salvation Army Samaritan Services         (317) 881-2505 
  325 Market Plaza           
  Greenwood, IN 46142           
  Hours: Monday, Wednesday, and Friday (12:30pm-4pm)       
  *Proof of JC residency                   
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TRAFALGAR 

Lord’s Locker             (317 878-7708 
  101 South Pleasant Street          
  Trafalgar, IN 46181           
  Hours: Wednesday (9am-9:30am to sign up)     

 
 
*May be able to help with hotel stays, housing, and utility assistance 
 

FRANKLIN 

 Community Congregation Church                                    (317) 736-4281  
  4592 North Hurricane Road          
  Franklin, In 46131           
 Franklin Community Church          (317) 738-9039 
  2005 Upper Shelbyville Road          
  Franklin, IN 46131           
  Hours: Tuesday – Thursday (9:30am-2:30pm)        
 Grace United Methodist                       (317) 736-7962 
  1300 East Adams Drive           
  Franklin, IN 46131          
 Human Services INC.           (317) 438-4673 
  98 West Madison           
  Franklin, IN 46131           
  Hours: Monday – Thursday (8am-5pm)         
  *Hotel stays – Must have SS Card and ID 

*Rent or Utility Assistance – Must call on last Monday of the month and leave a message  
  *Will only help with last $150 of rent OR up to $150 of current charges on utility bill, NOT BOTH  
 Tabernacle Christian Church         (317) 736-5088 
  198 North Water Street           
  Franklin, IN 46131           
  Hours: Monday – Thursday (9:30-12:30)         
  Eligibility: Needs a photo ID          
 Turning Point Church           (317) 535-5200 
  3600 North Morton Street (US 31)         
  Franklin, IN 46131           
  Hours: Tuesdays (10am-2pm)           

GREENWOOD 

 Calvary Baptist Church          (317) 881-5743 
  200 Sunset Blvd.           
  Greenwood, IN 46143           
  Hours: Friday (10am-1pm)          
 First Baptist Church           (317) 881-3064 
  99 West Main Street           
  Greenwood, IN 46143           
  Hours: Monday – Friday (2pm-4pm)         
  

EMERGENCY HOUSING, RENT AND UTILITY ASSISTANCE 
MEALS 
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Greenwood Christian Church               (317) 881-9336 
              2045 Averitt Road          x365  
              Greenwood, IN 46142            

Saint Francis & Claire Roman Catholic Church        (317) 859-4673 
  5901 West Olive Brach Road          
  Greenwood, IN 46143           
  Eligibility: JC resident must prove residency (utility bill or picture ID)     
  *Call the parish office and leave a message with the Outreach Help Line      

Saint Vincent de Paul Services              (317) 888-2861 x243 
  Our Lady of Greenwood Catholic Church         
  335 South Meridian Street          
  Greenwood, IN 46142           
  Hours: Monday, Tuesday, Thursday, Friday (11am-2pm), Wednesday (4pm-7pm)    
 Salvation Army Samaritan Services                       (317) 881-2505 
  Contact: Rick            
  325 Market Plaza           
  Greenwood, IN 46142            

INDIANAPOLIS  

 Hardest Hit Fund           (887) 438-4673 
  30 South Meridian Street, Ste. 1000         
  Indianapolis, IN 46204           
  *Mortgage payment assistance – www.887GetHope.org       
  *Must reside in the home you are seeking assistance for, experienced a loss of income, are unemployed, 
  have high medical bills, and/or are within income eligibility requirements.    
 The Villages             (317) 775-6500 
  3833 North Meridian Street                    (317) 775-6525* 
  Indianapolis, In 46208         *After Hours # 

 

 
BLUE RIVER                          (812) 526-5113 
 Larry Whitlock             
 116 South Holland Street           
 Edinburgh, IN 46124                          
CLARK                           (317) 862-2550 
 Neil Trisler             
 566 Noack Road            
 By Appointment            
 Greenwood, IN 46143              

FRANKLIN                          (317) 736-7511 
 Lydia Wales             
 1174 North Main Street           
 Franklin, IN 46131            
 *Monday-Thursday (8am-5pm)                                   

HENSLEY                          (812) 597-4568 
 Joe Sichting             
 5390 South 600 West            
 Trafalgar, IN 46181                   

JOHNOSN COUNTY TRUSTEE’S OFFICE 

http://www.887gethope.org/
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NEEDHAM                          (317) 738-2991 
 Rita Lory             
 80 North Middleton Road           
 Franklin, IN 46131                    
NINEVAH                          (317) 933-2097 
 Janet Renner             
 8634 South Nash Drive           
 Ninevah, IN 46164                    

PLEASANT                          (317) 535-7571 
 Mary Ann Powell            
 60 North Railroad Street           
 Whiteland, IN 46184             
UNION                           (317) 422-9444 
 Robert Campbell            
 1820 North 575 West            
 Bargersville, IN 46106               

WHITE RIVER            (317) 889-8685 
 Mark Messick             
 637 South State Road 135 #A           
 Greenwood, IN 46142 

 

DUKE ENERGY                         (800) 521-2232 

EMBARQ                          (800) 257-3212 

INDIANA AMERICAN WATER                       (800) 492-8373 

JOHNSON COUNTY REMC                       (317) 736-6174 

VECTREN                          (800) 227-1376 

 

 
JOHNSON COUNTY 
 Youth Connections           (317) 727-2571 
  460 North Morton Street, Suite A        (866) 738-5437 
  Franklin, IN 46131           
  *Host Homes: Runaway and youth help ages 7-18       
  *Must contact Youth Connections for available host homes within the community    

MORGAN COUNTY  
WellSpring Center           (765) 342-6661 

  301 West Harrison Street, PO Box 1083         
  Martinsville, IN 46151           
  *30 day Emergency Shelter, 24 month Transitional Housing      
  *Women and families           

  

UTILITY COMPANIES 

SHELTERS & TRANSITIONAL HOUSING 
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Desert Rose Foundation          (765) 342-7673 
  P.O. Box 1754            
  Martinsville, IN 46151           
  *Domestic Violence            

Mann Mission            (765) 318-3212 
  65 West Morgan Street           
  Martinsville, IN 46141           
  *Men’s ONLY shelter & soup kitchen; 30 day emergency shelter      
  *Helps with addictions issues 

MONROE COUNTY (BLOOMINGTON)  
 Stepping Stones           (812) 339-9771 
  2615 East 2nd Street, Suite 4          
  Bloomington, IN 47401           
  *Serving 16-20 year olds; homeless shelter & transitional housing     
 New Hope Family Shelter, Inc.          (812) 334-9840 
  409 West 2nd Street           
  Bloomington, IN 47401           
  *Emergency shelter – must have less than (4) family members      
  *Must call between 10am-2pm           
 Martha’s House           (812) 332-1444 
  919 South Rogers Street          
  Bloomington, IN 47401           
  *28 bed Emergency Shelter (Individuals, not families)       
  *Limited to 10 days if one does not live in the county       
 Backstreet Missions           (812) 333-6351 
  215 West Plex Avenue           
  Bloomington, IN 47404           
  *Men’s ONLY shelter           
 Agape House (Sister shelter to Backstreet Missions)      (812) 334-4047 
  Shelter houses 11 women and up to 20 children        
  6 bedroom suites for single women and 5 suites for mothers and children    
  Basic Stay: 2 months available and various other programs      
  *Women and children ONLY shelter         
 Middle Way House           (812) 333-7407 
  404 West Kirkwood Avenue                    (812) 336-0846* 
  Bloomington, IN 47402               *24-Hour Crisis Line 

BARTHOLOMEW COUNTY      
 Horizon House            (812) 376-9710 
  724 Chestnut Street           
  Columbus, IN 47202          (812) 372-8407 
  *Emergency Shelter for families and singles        
 Turning Point                         (812) 379-1629 
  P.O. Box 103                      (800) 221-6311* 
  Columbus, IN 47202                 *Crisis Line 
  *Domestic violence shelter 
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MARION COUNTY 
 Dayspring Center           (317) 635-6780 
  P.O. Box 44105            
  Indianapolis, IN             
  *Emergency Shelter (Family Shelter)         
  *Wellspring Cottage (Transitional housing for families)       
 Interfaith Hospitality           (317) 261-1562 
  1850 North Arsenal Avenue                    (317) 926-4357* 
  Indianapolis, IN 46218           *After Hours # 
  *Emergency Shelter for women and children         

Holy Family Shelter           (317) 635-7830 
  907 North Holmes Avenue          
  Indianapolis, IN 46222           
  *Emergency Shelter for families (Women & Children)       
 Horizon House (Day Shelter)          (317) 423-8909 
  1033 East Washington Street          
  Indianapolis, IN 46202           
  *Day shelter from 7am-4pm          
 Children’s Bureau of Indianapolis, Inc         (317) 364-2700 
  

Family Support Center           (317) 634-5050 
  615 North Alabama Street, Room 426         
  Indianapolis, IN 46202           
  *Youth Shelter            
 Good News Ministries           (317) 638-2862 
  2716 East Washington Street (18 miles from Franklin)       
  Indianapolis, IN 46201           
  *Men’s only shelter           
 STOP OVER Shelter           (317) 635-9301 
  2236 East 10 Street (20 miles from Franklin)        
  Indianapolis, IN 46201           
  *Temporary youth shelter          
 Queen of Peace Shelter           (317) 916-6753 
  2424 East 10th Street            
  Indianapolis, IN 46201           
  *Emergency shelter for women          
 Salvation Army            (317) 637-5551 
  Women & Children’s Shelter           
  540 North Alabama Street          
  Indianapolis, IN 46204           
  *Emergency shelter for women and children        
 Wheeler Mission (Men ONLY)          (317) 687-6795 
  520 East Market Street           
  Indianapolis, IN 46204           
  *Includes addiction recovery programs         
 Wheeler Mission (Women and Children ONLY)        (317) 687-3630 
  3208 East Michigan Street         (317) 637-2916 
  Indianapolis, IN 46204           
  *Includes addiction recovery programs       
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JACKSON COUNTY 
Anchor House            (812) 522-9308 

  250 South Vine Street           
  Seymour, IN 47274           
                

                       

  

 

 



HUMAN SERVICES 
 
FRANKLIN LOCATION 
Director: Elaine Theil      Phone: (317) 736.0755 
Address: 460 N. Morton St., Suite B    CLOSED -/.$!9 

Franklin, IN 46131 
 
SAFETY NET 

• Rent OR Energy Assistance (can NOT have both) 
o Receive (1x) per fiscal year 
o Must call on last Monday of the month; leave name & number on voicemail 
o First come, first serve 
o Choose between: 

 Last $150 of rent OR 
 Up to $150 of current charges on utility bill 

 
HOMELESS PREVENTION 

• Stay up to (1) week at a hotel  Relax Inn or Tearman Hotel 
o CÏÎÔÁÃÔ 
o Anytime before 5pm 
o Clients will need: 

 Social Security Card 
 State ID 
    Voucher Inquiry 

o
 
DIAPER PROGRAM 

• Proof of residency 
• 2x per month 

 
CHILD CARE VOUCHER 

• Have to apply at Children’s Bureau 
• Children’s Bureau (Family Action Center)  Phone: (317)535-3326 

o 520 Tracy Road, Suite 160 
New Whiteland, IN 46184 
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HUMAN SERVICES 
 
COLUMBUS LOCATION: 
Rapid Re-Housing Specialist:   Phone: 812-344-0958 Ȣ

 
 

• Rapid Re-Housing 
o Have to be homeless or on verge of becoming homeless 
o Have to be willing to work 
o Only accept approx. (2) clients a year 
o May help with 1st month rent  
o May help with 1st month utilities 

 
• Homeless Prevention 

o May help with rent and utility assistance to prevent an individual of 
becoming homeless 
 



738-4636 
Special Needs/ Disabilities                                                                               
About Special Kids                                                                           257-8683                                                                                                                                   

Down Syndrome Indiana                                                                 925-7617                            

Gateway Services**                                                                          738-5500                        

Muscular Dystrophy                                                                        923-6333                    

Special Services                                                                                 736-8495                          

United Cerebral Palsy Association of Greater Indiana          800-723-7620                      

Vocational Rehabilitation                                                        877-876-2864                    

Social Security Office                                                                800-772-1213 

Seniors   

CICOA: The Access Network   (1-800-432-2422) 254-5465 

Franklin Senior Center 736-3696 

The Social  - Greenwood Senior Citizens Center  ** 882-4810 

Johnson County Senior Services  ** 738-4544 

Meals on Wheels Greenwood 882-2424 

Nineveh Area Senior Citizens Center  ** 812-526-0333 

Substance Abuse/Addiction   

Alcoholics Anonymous Meeting Information 632-7864 

Tara Treatment 812-526-2611 

Creative Counseling/Serenity Counseling 883-4749 

Supervised Visitation   

Youth Connections 738-3273  

Transportation   

Gateway / ACCESS Johnson County  ** 738-5523 

Johnson County Senior Services (Seniors only) ** 738-4544 

Medicab     800-230-5647 

MDwise Helpline  (Medicaid Transportation) 800-433-0746 

Veterans   

Johnson County Veterans Service Office 346-4563 

Supportive Services for Veterans Families (HVAF) 951-0688 

Supportive Services for Veterans Families (VOAIN) 855-332-VETS 

VA Health Benefits 877-222-VETS 

Helpline is a free and confidential information and referral service for health 

and human services available  to Johnson County residents. Inside this flyer 

is a list of our most frequently requested phone numbers. If you don’t see the 

organization or phone number you need, please call us at the number listed 

below for assistance. 

 

Helpline connects you with organizations which can provide assistance with: 

 Alcohol/Drug Abuse Counseling  

 Child Abuse and Neglect Services  

 Domestic Violence Services 

 Legal Services  

 Clothing 

 Housing 

 Food 

 Senior Care 

Christmas Angels 
This program matches individuals, organizations and corporate donors 

with Johnson County families in need of clothing and gifts for their chil-

dren at Christmas. 

 

If you, or your company, are interested in helping a family, please contact 

the Helpline in October, November, or December.  Your donation can help 

make the Christmas season brighter for those in need. 

 

Volunteer Network 
If you or your organization would like to become a community volunteer, 

please visit our website at www.uwjc.org.  

 

460 N. Morton St. Suite D 

P.O. Box 153 

Franklin, IN  46131 

317-736-7840 (Phone) 

317-736-4449 (Fax) 

                   www.uwjc.org  

Most frequently requested 

phone numbers for  

health and human services 

                                                              
For more information about 

programs and services please call 

         738- 4636  

Helpline is open 9am to 4:30pm, Monday through Friday                         

       This free and confidential service provided by: 

Updated April 2015  
           ** = Funded by United Way of Johnson County 

http://www.uwjc.org


Helpline of Johnson County: 738-4636 

 

Emergency (911)                                                                                
Suicide Crisis Hotline                                     317-251-7575                                                             

American Red Cross Disaster Relief **      684-1441                                              

Poison Control                800-222-1222 

Abuse/ Neglect                                                                                  
Adult Protective Services                                     888-387-2352                            

Department of Child Services                                                          800-800-5556              

Turning Point (Domestic Violence) Franklin **                                   736-8666            

Turning Point 24-Hour Crisis Line                              800-221-6311                                                                          

Victim Assistance– Johnson Co. Prosecutor                    346-4525 

Adult Education                                                                                      
Adult Learning Center (Johnson Co. Public Library)                           738-4677                          

Central Nine Career Center                                                                      888-4401 

Animal                                                                                                            
Animal Control                  736-3924                                                                                  

Humane Society of Johnson Co./Pet Food Pantry                               535-6626 

Children’s Services                                                                                      
Ages 0-5                                                                                                                               
CARENET Pregnancy Center              535-6396                 

First Steps                            257-BABY(2229)                                                                                

Healthy Families                                    859-3500                                                        

Johnson County Learning Center                                              738-0055                   

Child Care and Youth Programs                                                                                         
Alternative Care Experience                                                                     738-6160         

Baxter YMCA **                                                                                        881-9347            

Boys and Girls Club of Franklin **                                                          736-3695        

Girls Incorporated of Franklin **                                                            736-5344        

Head Start (Human Services)  **                                                     800-878-9608                   

Head Start– Franklin (Human Services) **                      346-0000 

Child Care Information                                                                                                         
Child Care Answers  (Resource and  Referral)                       800-272-2937                                   

Child Care Development Fund (Children’s Bureau)                               535-3326          

Case Management/Counseling/Crisis      

Community Partners for Child Safety                                              812-314-2213                

Family ACTion Center (Children’s Bureau)**                                        535-3326                 

Juvenile Probation Dept. (Johnson County)                                          346-4648    

Reach for Youth**        788-4451 

Safe Place/Host Home Program( 24-Hour Help Line)**                       738-5437 

Basic Needs-Food, Clothing, Household Goods        
Community Ministry Center (Mt. Pleasant) [F, C, H]                            889-9650 

Food Stamps (Division of Family Resources)                              800-403-0864 

His Hand Extended {F, C, H]        535-5542 

Interchurch Food Pantry [F]        736-5090 

Lord’s Locker (101 S Pleasant St., Trafalgar) [F, C, H]      878-7708 

Our Lady of Greenwood Catholic Church [F]       888-2861 

Purdue Extension Nutrition Program        736-3724 

Saints Francis & Clare Catholic Church [F]       859-4673    

Storehouse Ministries [H]         535-5640 

The Refuge (65 Airport Parkway, Suite 114, Greenwood) [F]     889-7338 

The Salvation Army ** [F]         881-2505 

WIC (Women, Infants and Children) [F]       736-6628 

Divorce                                                                                                
Child Support (County Clerk’s Office)            346-4450                                                                                                                                            

Child Support Enforcement (Prosecutor’s Office)                                 346-4525          

Youth Connections, Families in Transition**                    738-3273 

Employment and Job Readiness                                                      
Johnson County Public Library Job & Career Gateway                        738-2833                 

TANF IMPACT  Program                                                                  800-403-0864                   

Work one Express of Johnson Co. (Employment & Training)               736-5531            

Work one, Indianapolis (Unemployment Benefits)                                 232-4500 

Health Services/ Health Systems                                                            
Franklin Family Health Center-Windrose                                               739-4848                       

County Line Family Health Center-Windrose                                         534-4660                                      

Trafalgar Family Health Center–Windrose                                             412-9190                                     

St. Thomas Clinic                                                                                        535-6057                             

Indiana Tobacco Quitline                                                                   800-784-8669                        

Johnson County Health Department                                                       346-4365                            

Visiting Nurse Service**                                                                            722-8200                          

Community South Hospital                                                                       887-7000                    

Community South Physician Referral                                               800-777-7775                                

Johnson Memorial Hospital                                                                       736-3300                          

Johnson Memorial Physician Referral                                                      736-3425                                  

St. Francis Hospital                                                                                    528-5000                                 

St. Francis Physician Referral                                                                   528-8983                      

Partnership for Healthier Johnson County                                              736-2657 

Legal                                                                                                                   
Indiana Legal Services                                                                    632-5764                                         

Johnson County Legal Aid                                                             881-7828                    

Neighborhood Christian Legal Clinic                                            429-4131 

Medical Insurance                                                                      
Health Insurance Marketplace                                             800-318-2596                                      

Healthy Indiana Plan                                                           877-438-4479                            

Hoosier Healthwise                                                               800-889-9949                            

Medicaid (Division of Family Resources)                        1-800-403-0864 

Mental Health                                                                           
Adult & Child (24-Hour & Crisis Line)                                 877-882-5122                 

Adult & Child (Franklin Office)                                                   736-7744            

Mental Health of America of Indiana                                         881-6088                         

St. Francis Behavioral Health                                                      783-8388                          

Valle Vista Health System (Greenwood)                                     887-1348                                             

Valle Vista Health System (24-hour crisis)                          800-447-1348 

Other County Resource Information                                                 
Connect2Help                                                                                          211                                                            

(Marion, Morgan, Hendricks, Boone, Hamilton, Hancock Co.)                                                                                     

First Call for Help (Bartholomew Co.)                                 812-376-6666                                                 

Shelby County Information and Referral                            317-398-6231 

Consumer                                                                                                                  
Better Business Bureau                                                                    866-463-9222                      
Momentive Consumer Credit Counseling Apprisen                               266-1300 

Rent/Utility/Housing                                                                 
Township Trustees                                                                                

Blue River                                                                              812-526-5113                                                                                       

Clark                                                                                              862-2550                        

Franklin                                                                                         736-7511                                     

Hensley                                                                                          710-5880                

Needham                                                                                       738-3778                

Nineveh                                                                                         933-2097         

Pleasant                                                                                         535-7571              

Union                                                                                             422-5773            

White River                                                                                  422-1143                            

Housing                                                                                                          

Hardest Hit Fund                                                           877-GET-HOPE                                                                             

Indiana Housing Authority                                                        232-7777                         

Other                                                                                                                  

Human Services **                                                                       736-0755                    

Salvation Army Samaritan Services**                                       881-2505                

St. Vincent de Paul Society (Greenwood Area)                888-2861 x243 

KIC-IT (16-25 year olds)          412-4973   

Hispanic Services and Information                                                 
Esperanza en Jesucristo                                                                            881-4673                                                                                  

La Plaza                                                                                                      890-3292 



 

Employment Staffing Agencies 
 

Elwood Staffing   (317) 736-6993 
2797 N. Morton Street 

Franklin, IN 46131 

 

First Call Temporary Staffing Service   (317) 736-6785 
1876 Northwood Plaza 

Franklin, IN 46131 

http://www.firstcallinc.com/ 

 

Job Search Training Systems   (317) 346-0200 
941 Constellation Way 

Franklin, IN 46131 

www.wizardsofwork.com 

 

Personnel Management, Inc.    (317) 736-9920 
2441 N. Morton Street 

Franklin, IN 46131 

 

Power Staffing Solutions   (317) 736-5200 
600 Ironwood Drive 

Franklin, IN 46131 

 

Spartan Staffing          (317) 736-9920 
2441 N. Morton St. 

Franklin, IN 46131 
 

Express Employment Professionals   (317) 888-5700 
707 S Madison Ave, #Q 

Greenwood, IN 46143 

www.expressindysouth.com 

 

Manpower   (317) 887-0933 
2650 Fairview Place 

Greenwood, IN 46142 

 

BRI Staffing (Benefit Resource, Inc.)   (317) 494-6467 
1178 N. Main Street 

Franklin, IN 46131 

*Helps felons find work 

 

Labor Finders          (317) 246-1130 
4955 W Washington St # H,  

Indianapolis, IN 46239 

*Helps felons find work 

 

Indiana Career Connect 
www.indianacareerconnect.com 

 Create user name and password to upload resume and work experience to look for employment online 

 Look by zip code for employment opportunities near you 

 

http://www.indianacareerconnect.com/


ASSURANCE	  WIRELESS	  
Government	  Assistance	  Cell	  Phone	  Plans	  

	  
Contact	  Info	  
1-‐888-‐898-‐4888	  or	  go	  to	  www.assurancewireless.com	  
Advisors	  will	  help	  answers	  questions	  	  
	  
What	  is	  Assurance	  Wireless?	  	  
Assurance	  Wireless	  offers	  eligible	  customers	  a	  FREE	  cell	  phone	  with	  250	  FREE	  voice	  minutes	  and	  250	  FREE	  
texts	  each	  month.	  There	  are	  no	  annual	  contracts	  or	  activation	  fees	  for	  Assurance	  Wireless	  customers.	  	  
	  
You	  get:	  

• Voicemail	  Account 
• Call	  Waiting 
• Caller	  ID 
• 911	  Access 

• Nationwide	  Sprint®	  Network	  coverage	   
• You	  can	  keep	  your	  current	  home	  or	  cell	  phone	  

number

	  
How	  would	  I	  qualify	  for	  Assurance	  Wireless?	  
Enrollment	  in	  this	  government	  benefit	  program	  is	  available	  to	  consumers	  who	  meet	  federal	  or	  state-‐specific	  
eligibility	  criteria.	   
	  
You	  may	  qualify	  for	  Assurance	  Wireless	  if	  you	  have:	  

• Medicaid	   
• SNAP	  (food	  stamps) 
• Supplemental	  Security	  Income	  (SSI) 
• Temporary	  Assistance	  for	  Needy	  Families	  (TANF) 
• Section	  8/Federal	  Public	  Housing	  Assistance 
• Low	  Income	  Home	  Energy	  Assistance	  Program	  

(LIHEAP) 

• National	  School	  Lunch	  Free	  Program	  (NSLP) 
• You	  can	  also	  qualify	  based	  on	  your	  household	  

income 
• Must	  provide	  proof	  of	  program	  participation	  or	  

proof	  of	  income	  with	  your	  Assurance	  Wireless 
Application	  

	  
What	  Qualifies	  As	  Proof	  of	  Income?	  	  
Proof	  of	  Income	  includes	  either:	  	  
	  
Three	  consecutive	  months	  of	  ONE	  of	  these	  statements	  (from	  
the	  previous	  12	  months):	  	  

• Your	  pay	  stub	  
• Social	  Security	  benefits	  statement	  
• Veterans	  Administration	  benefits	  statement	  
• Retirement/Pension	  benefits	  statement	  
• Unemployment	  benefits	  statement	  
	  

ONE	  of	  these	  documents	  
	  
• Prior	  year’s	  State	  or	  Federal	  Income	  tax	  return	  
• Income	  statement	  from	  employer	  
• Federal	  letter	  of	  participation	  in	  General	  Assistance	  
• Divorce	  decree	  or	  child	  support	  document	  

containing	  income	  

	  
IMPORTANT	  
	  

• Please	  remember	  to	  send	  copies	  of	  your	  proof	  of	  eligibility	  (not	  originals)	  since	  they	  will	  NOT	  be	  
returned.	  

• 	  Separate	  households	  that	  live	  at	  the	  same	  address	  are	  eligible,	  including	  residents	  of	  homeless	  
shelters	  and	  nursing	  homes,	  for	  example.	  	  

• Residents	  with	  temporary	  addresses	  are	  NOT	  eligible	  
	  



INCOME-BASED ELIGIBILITYPROGRAM-BASED ELIGIBILITY

OR

PERSONAL INFORMATION

COMPLETE SECTION 2. CHOOSE A OR B.

You MuST provide proof of program participation or proof of income. Do not send original documents. 
2

1

 B  A

INDIANA APPLICATION
Questions? Please Call 1-888-898-4888

TuRN OVER TO COMPLETE!

The person below MUST BE the same person applying for Lifeline service. Please do not forget to sign the application in Section 4.

Place a check mark ✓ next to all programs that you or household 
members are currently enrolled in. 

  Medicaid

   Supplemental Nutrition Assistance Program (SNAP)/ 
Food Stamps

   Supplemental Security Income (SSI)   
(Not the same as Social Security Benefits)

  Temporary Assistance to Needy Families (TANF)

   Federal Public Housing Assistance (Section 8)

   Low-Income Home Energy Assistance Program (LIHEAP)

  The National School Lunch Program’s Free Lunch Program

Provide proof of program participation, such as: 

• Your benefit ID card or other program participation document

• An eligibility letter from an authorized agency

• A benefits statement (current or prior year)

     Date
First Name:                                                                   Last Name:                                                                   of Birth:                                                
   mm/dd/yyyy

Last 4 digits of SSN:                                          Home Telephone Number:                                                       Email:                                                
 (If applicable) (If applicable)

Home Address: Is this a temporary address?  

Street Address:                                                                                                                                                            Apt:                                          
 (PO Boxes cannot be accepted)       

City:                                                                                                                    State:                                         Zip Code:                                          

Mailing Address: (if different from above) 

Street Address:                                                                                                                                                            Apt:                                          
 (PO Boxes allowed)       

City:                                                                                                                    State:                                         Zip Code:                                          

Place a check mark ✓ next to your Household Size. To qualify,  
your Household Yearly Income must fall within the range indicated 
next to your Household Size. A Household is defined as any 
individual or group of individuals who live together at the same 
address and share income and expenses.

 Household Yearly Household Yearly
 Size Income Size Income

 1 $0 – $1 5,5 1 2  5 $0 – $37,220
 2 $0 – $20,939  6 $0 – $42,647
 3 $0 – $26,366  7 $0 – $48,074
 4 $0 – $3 1, 793  8 $0 – $53,501

If there are more than 8 people in your household, add $5,427 for each  
additional person                                       $0 –                                            
 Total Household Size Yearly Income

Example: For household of 9 people, Yearly Income allowed:  
$0 - $58,928 ($53,501 + $5,427).

Provide proof of income, such as:
Three consecutive months of ONE of these statements (from the 
previous 12 months):

• Your pay stubs 
•  Social Security benefits 

statement 
•  Veterans Administration 

benefits statement

•  Retirement/Pension  
benefits statement

•  Unemployment/Workers’ 
Compensation benefits 
statement

ONE of these documents:
•  Prior year’s State or  

Federal income tax return
•  Income statement from 

employer

•  Federal letter of participation in 
General Assistance 

•  Divorce decree or child support 
document containing income

OR

-OR- 
Mail the Application to: Assurance Wireless, PO Box 686, Parsippany, NJ 07054-9726

Fax materials to: 1-877-732-3018

IN999999999999DG



SIGNATuRE

FOR YOuR SECuRITY

IMPORTANT INFORMATION ABOuT THE LIFELINE PROGRAM: Assurance Wireless is a Lifeline supported service. Lifeline is a federal 
benefit, and only eligible subscribers may enroll. Customers who willfully make false statements in order to obtain the benefit can be 
punished by fine or imprisonment or can be barred from the program. One Lifeline discounted service (landline or wireless) is available 
per household. A household is not permitted to receive Lifeline benefits from multiple providers. Violation of the one-per-household rule 
constitutes a violation of federal rules and will result in de-enrollment from the Lifeline program and potential prosecution by the United 
States government. Lifeline is a non-transferable benefit. Service cannot be transferred to any individual, including another eligible, low 
income consumer.

   Have you provided your Date of Birth 
and your Last 4 Digits of SSN?

  Have you attached proof of eligibility?

   Have you checked all 3 statements 
above and signed the Application?

Your Application cannot be approved 
without these items.

 3

By signing below, I certify under penalty of perjury that the information contained within this Application is true and correct to the  
best of my knowledge.
•  I participate in a qualifying federal program or meet the income qualifications to establish eligibility for Lifeline. I have provided  

documentation as proof of eligibility for Section 2.
•  If I have provided a temporary address, I must notify Assurance Wireless within 30 days of any change of address. Assurance Wireless will 

attempt to verify every 90 days that I continue to reside at that address. If I do not respond to these address verification attempts within 
30 days, I will be de-enrolled.

• I will inform Assurance Wireless within 30 days of the following, and may be subject to penalties if I fail to do so: 
- I move to a new address. 
- I no longer participate in a Lifeline qualifying program or my annual household income exceeds 135% of the Federal Poverty Guidelines. 
- I become aware that my household is receiving more than one Lifeline benefit. 
- For any other reason, I no longer meet the criteria for federal Lifeline support.

•  I authorize Assurance Wireless or its agent to access any records (including financial records) required to verify my statements herein and 
to confirm my eligibility for Assurance Wireless service. I authorize state or federal agency representatives to discuss with, and/or provide 
information to, Assurance Wireless verifying my participation in public assistance programs that qualify me for Assurance Wireless service.

• I authorize Assurance Wireless to provide access to or release any records required for the administration of Assurance Wireless service.
• I understand that the completion of this application does not constitute immediate approval for Assurance Wireless service.

You MuST place a check mark  ✓ next to all 3 statements, then sign and date below.  
YOuR APPLICATION CANNOT BE APPROVED wITHOuT 3 CHECk MARkS AND YOuR SIGNATuRE.

  1.    I certify that my household will receive only one Lifeline benefit. To the best of my knowledge, (i) my household is not already receiving 
a Lifeline benefit, or (ii) if I currently have a plan with a different service provider, and if I am approved for Assurance Wireless service, 
I will notify my current provider, AND

  2.  I understand that I may be required to re-certify continued eligibility for Lifeline at any time. Failure to do so will result in the termination 
of my Lifeline benefits, AND

  3.  I consent to have my personal identification information shared with the Universal Service Administrative Company (USAC) (the 
Lifeline Program administrator) and/or its agents for the purpose of confirming that neither I nor my household receives more than 
one Lifeline benefit.

4

AND

If you qualify, you’ll need an Account PIN to access your account and a Secret Answer in case you ever forget your PIN. Please write 
them down for safekeeping.
CHOOSE YOuR ACCOuNT PIN:

• It must be 6 numbers long 
• No more than 3 consecutive numbers in a row (1234 won’t work)

• Do not repeat numbers next to each other (44 won’t work) 
• No symbols or letters (@#PRTE won’t work)

Your ACCounT PIn: YOuR SECRET ANSwER:
What is your favorite city?

Your Secret Answer:                                                                      

X
SIGNATuRE (Please use blue or black ink)

                                                                                            DATE                                    
PRINTED NAME mm/dd/yyyy

X

!

IN999999999999DG







Windrose Health Network 

The mission of the Windrose Health Network is to improve the health status of both its patients and the 

communities it serves by providing high quality, family-orientated, primary and preventive healthcare 

services, with a particular emphasis on helping the poor, the medically underserved and vulnerable 

residents. A trained team of Windrose Navigators can assist you with applying for different government 

services such as: 

 HIP 2.0 

 SNAP (Food Stamps) 

 TANF ( Temporary Assistance for Needy Families) 

 Medicaid 

 Medicare 

 WIC  

 Insurance Programs 

Along with assisting clients to sign up for different programs, WHN offers a Sliding Fee Scale discount to 

their uninsured patients. Eligibility for this program is determined by your household income and the 

number of dependents living with you. You must complete a Sliding Fee Scale application which will 

determine if you qualify for a 25%, 50%, or 75% discount on their services. Covered services include 

your medications or supplies. You must submit proof of household income with your application. 

Examples of acceptable documents are prior year tax returns, W-2’s, or the last three paycheck stubs or 

disability checks. If you cannot provide proof of income, Windrose will still consider your application. In 

this case, your signed application will serve as a Self-Attestation of your income. 

Windrose Franklin          (317) 739-4848   

55 North Milford Drive                    

Franklin, IN 46131             

Hours: Monday – Tuesday: 8am-5pm, Wednesday-Friday: 8am-4:30pm, Saturday: 9am-4pm 

Windrose Hope          (812) 546-6000

 163 Butner Drive          

 Hope, IN 47246           

 Hours: Monday and Tuesday 8am-7pm, Wednesday-Friday 8am-5pm 

Windrose Trafalgar           (317) 878-2301 

 14 Trafalgar Square          

 Trafalgar, IN 46181          

 Hours: Monday-Tuesday: 8am-7am, Wednesday: 8am-4:30, Thursday-Friday: 8am-5pm 

Windrose Indianapolis                      (317) 780-4080       

5550 S. East Street                 

Indianapolis, IN 46227             

Hours: Monday and Friday: 8am-6pm, Tuesday: 7am-6pm, Wednesday: 7am-5pm, Thursday:     

8am-6pm       
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